
 
 
 
Crossover between HE and NHS licensing arrangements 
 

CLA has granted separate licences to Higher Education institutions (HEIs) and to the 
National Heath Service (NHS) in England, Wales, Scotland and Northern Ireland to 
cover photocopying and scanning. 
 

While it is recognised that there is a significant degree of co-operation, collaboration 
and partnership between HEIs and NHS Trusts – especially in respect of Teaching 
Hospitals, joint library facilities and staff engaged in delivering teaching and / or 
participating in courses of study in one or both sectors – the principles underpinning 
the making of licensed copies are that: 
 

• copies made by, for, or on behalf of staff and students of a university or College 
of Higher Education are subject to the terms of the HE Licence 

 

• copies made by, for or on behalf  of staff employed by the NHS are subject to 
the terms and conditions of the NHS Licence 

 

• all copying activity should retain an intimate link between the collection of 
printed books, journals and magazines owned by the respective HEI or NHS 
Trust and its delivery to an authorised user contracted to / enrolled with that 
HEI or contracted to that NHS Trust 

 

Further enquiries 
 

Please direct any specific enquiries related to HE-NHS overlap as follows: 
 

HEIs - England & Wales        
Contact David Crook             
Email: david.crook@cla.co.uk       
Tel: 01625 439944   
 
NHS Trusts - England & Wales 
Contact Kathy Jackson 
Email: kathy.jackson@cla.co.uk 
Tel: 020 7400 3134 
 
HEIs & NHS Trusts – Scotland & Northern Ireland      
Contact Jim MacNeilage        
Email: jim.macneilage@cla.co.uk       
Tel: 0131 272 2711  
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